
¬¬ Key management and key deposit
¬¬ Time-consuming door openings by third 
parties in case of emergency

¬¬ Cylinder exchange due to lost keys
¬¬ Unforeseeable sick leaves
¬¬ Time-consuming key handovers

+

IN EMERGENCIES EVERY SECOND COUNTS
The Nuki Smart Lock allows easy access to the living space 
of people in need of care and turns the smartphone 
into a key.

Designed as a retrofit solution, the Smart Lock is installed 
on the inside of the door over the existing cylinder within a 
few minutes – without screws or drilling.

Thanks to the open API, Nuki’s features can be integrated 
into other software solutions. 

COST SAVINGS SECURITY CONTROL

TIME EFFICIENCY KEY MANAGEMENT

OUR SOLUTION:

THE DIGITAL ACCESS SOLUTION FOR EMERGENCIES

1. EMERGENCY CALL
The resident triggers the 
emergency call via the 
medical alert system.

3. REMOTE OPENING
The emergency services 
authenticate themselves 
on-site and the emergency 
call centre unlocks the door 
remotely.

2. EMERGENCY SERVICES
The emergency services 
are contacted by the 
emergency call centre 
and make their way to the 
scene of the emergency.

SOS

WEB

THANKS TO NUKI YOU DO NOT NEED TO WORRY ABOUT… 



NUKI COMBO (CONSISTING OF NUKI SMART LOCK AND NUKI BRIDGE)

¬¬ Physical keys get replaced by a combination 
of hard- and software

¬¬ Remote control via Nuki app or Nuki Web
¬¬ No need to worry about lost keys

NUKI WEB
¬¬ Easy management tool for entry codes
¬¬ Create and manage access permissions
¬¬ Detailed tracking of all locking activities	

The Hel-Wacht Group has integrated Nuki’s API into its sofware “myStella”, a mobile home emergen-
cy call system, which allows open doors remotely.

¬¬ In case of emergency, the person makes the emergency call via the medical alert system.
¬¬ The emergency services are contacted by the emergency call centre and make their way to the 
scene of the emergency.

¬¬ During the drive, the helpers receive a password.
¬¬ The emergency services authenticate themselves on-site with the password and the emergency 
call centre unlocks the door remotely.

¬¬ Remote opening of the door
¬¬ Elimination of time-consuming door 

openings by locksmiths, fire brigade or 
the police

¬¬ Open API for easy integration

¬¬ Retrofittable - easy 3-minute self-instal-
lation on the inside of the door without 
screwing or drilling

¬¬ Management of access permissions via 
the Nuki app or the Nuki Web

¬¬ Fast and secure access in case 
of emergency 

¬¬ Security and safety confirmed by experts

BEST PRACTICE

ADVANTAGES

SMART SIMPLE SECURE

HOW IT WORKS


