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Smart, simple and secure:  
Security of Nuki Smart Lock and Opener officially certified 
 
The smart door lock from the Austrian manufacturer Nuki has been independently tested and found to be 
secure. Hardware and software are optimally protected 
   
Graz (Austria) – 20/05/2021.  AV-TEST GmbH, a renowned, independent research institute for IT security 
from Germany, certifies the security of the Nuki Smart Lock. Together with the Nuki Opener, which is 
available as an additional accessory, AV-TEST officially awards both devices as a “Approved Smart Home 
Product”. 
 
Smart communication 
For optimal performance, connection via the internet is recommended, but not mandatory, and always 
complies with the very highest security standards. 
The Nuki Bridge, Smart Lock and Opener products communicate with each other via Bluetooth according to 
the latest security standards, and always using end-to-end encryption for increased protection. The Nuki App in 
both Android and iOS versions is also included in the security certification. 
 
Highest data security 
The data never leaves the encrypted system and all information is processed within this system. Therefore, the 
Nuki App can be used without having to enter any data. 
As per the standard for software and hardware products, the certification is valid for one year and has been 
reviewed in 2021 for the fourth consecutive year since the product was launched in 2018. Nuki is constantly 
developing its security standards, so we are already looking forward to the next certification round in 2022. 
 
Increased comfort 
The Nuki electronic lock automatically unlocks doors when you come home and locks them again when you 
leave. It is mounted on the existing door lock on the inside of the entrance door - without drilling or screws – 
and it is invisible from the street. With the Nuki app, you can keep an eye on the status at all times and manage 
access authorizations with just a few clicks, e.g. for friends, family, cleaning services etc. 
 
You can find further information as well as the detailed test results in our Nuki Blog. 
 
About Nuki Home Solutions GmbH 
Nuki is a leading provider of retrofit intelligent access solutions for Europe. 
  
One team, one mission 
“We have set ourselves the goal of making existing access solutions more intelligent and thereby replacing the 
physical key. We’re excited to take on the challenge because we believe in simplifying everyday life through the 
use of mobile technologies, “says Nuki CEO Martin Pansy, explaining his company’s mission. 
  
Nuki Home Solutions GmbH was founded in Graz (Austria) in 2014. After successful crowdfunding in 2015, the 
company has grown steadily and employs more than 80 people in Graz. In addition to the established Smart 
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Lock in the current version 2.0 and an extensive range of accessories, Nuki is working hard to further develop 
smart access solutions for a completely keyless future. Further information can be found at http://nuki.io/en/. 


